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BOARD STATEMENT

Shenzhen Hepalink Pharmaceutical Group Co., Ltd. (the “Company” or “Hepalink”)
and its subsidiaries (the “Group”, “we", “our” or “us”) is pleased to issue the fifth
Environmental, Social and Governance Report (the “Report”) of the Group, which
aims to explain the Group's policy development and performance in ESG aspects in
2024 (the "Reporting Year” or “Reporting Period”) in response to the concerns and
expectations of stakeholders for the sustainable development management and
information disclosure of the Group. The Board of Directors understands the
importance of sustainability risk management, and strives to meet the expectations
of stakeholders through communication and cooperation. The Group is always
committed to perform its social responsibilities and the Board of Directors will give
full support to and take the responsibility for the implementation of issues related
to sustainability.

The Board of Directors is responsible for formulating the ESG strategies and
reporting of the Group, as well as monitoring and managing ESG-related risks. The
Board of Directors understands that risk management is the key to the sustainability
of the Company. To facilitate an unified corporate risk management of the Group,
we have established a risk management and internal control system. The Board of
Directors reviews the effectiveness of the system through the Audit Committee
every year and encompasses major control measures, including controls on finance,
operation and compliance. In addition, the Group also engages external
independent professionals to assist in identifying and assessing the risks of the
Group through interviews. The Board believes that the current internal control and
risk management system is effective and sufficient.

The Group has always attached great importance to the communication and
interaction with stakeholders. During the Reporting Period, the Group conducted
survey on ESG stakeholder engagement. The Group hopes to assist the Board and
the management in evaluating the current ESG performance through the survey,
and compare the gap between the stakeholders’ expectations on the Group’s ESG
performance and the current situation of the Group, while benchmarking with
market standards and expectations. This will help the Group to optimise its future
sustainability policies, so as to meet the needs of stakeholders.
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In recent years, all sectors of society, including consumers, investors and business
partners, have paid more and more attention to corporate social responsibility, and
sustainable development has become an increasingly important social issue. As a
responsible enterprise, the Group has been paying continuous attention to the
social responsibility performance within the enterprise and related supply chains.
While pursuing innovation and providing high-quality products and services, we
also endeavour to make contribution to the sustainable development of the
community. During the Reporting Period, we actively implemented existing
environmental and social policies and measures to fulfil our corporate responsibility
to the environment and society. In terms of employment, the Group attaches great
importance to the health and safety of employees, and invites third party
occupational health assessment units to conduct safety assessments on the current
status of occupational hazards, so as to actively protect the well-being and safety
of employees. In addition, the development and training of employees are crucial
to the development of the Group. We have a comprehensive online learning
platform in-place that inform employees to participate in learning and training in a
timely manner, so as to continuously improve their competitiveness. In terms of
environment, the Group strictly complies with the relevant policies and measures
formulated, aiming to improve the efficiency of resource utilisation, reduce
emissions, and expects to reduce the impact on the surrounding environment of
the place where it operates.

As an established multinational pharmaceutical company in the pharmaceutical
industry for 27 years, the Group has been fully supporting the sustainable
development of education and research and development in the biopharmaceutical
industry in Shenzhen, and is committed to business development and community
care. During the year, Hepalink actively carried out community activities, including
organizing volunteer activities, hosting community vocal lectures, and co-building
R&D centers with universities to deepen industry-university-research cooperation
and support the development of the local biopharmaceutical industry. The Group’s
unremitting efforts in contributing to the community have also been recognised by
the society.

During the year, the global economy recovered slowly and the market environment
faced great uncertainty. Hepalink actively combated the challenges, continuously
improved its operational management capabilities, enhanced our market

competitiveness, and achieved remarkable results. Looking forward, we will
continue to achieve stable growth in our performance and rise up to the ever-
changing environment to expand steadily and utilize the resources properly. The
Board of Directors will also regularly review ESG-related policies, and seize
appropriate opportunities to actively develop and continuously strengthen existing
businesses. We are fully confident in the prospect of our future. This report has
been reviewed and approved by the Board in March 2025.

Zi &Hr \Aili& =

MER HEZABHEBEEE REER
MEBHEOREEMSEEHSEETHN
MI AIRBEERCRABBERMMT
EHBE-AEBERBREENEE  —

FEBICEANSRERAREENLS
AEEXRBA-ABEKATRREHELIE R
RENBE TEHNAEEAIFEER
FHERM -EREHR RMABEREER
FERORENMEEHRENEE UETD
(¥HREMEENEF-EREIE K
SHEEFEREINRENR 2 B H
FEZTREREAGEMETRERSE
BNzl BEBRRES IHBLMN

Tl BEIMBERNEISEANEEH
MBEREZHEEE RMAKRETENRLE

BEYs ERBMEIZ2RBEMEIN
RERABRFN -ERBEIE AEEEK
RETEHENEBMBRNEE & &
REERMNBAXR FROERY LWL
BOHEEREMAEBRENTE -

ER—XAMBETEBR _+ELHNE
BMEd AEE B2 XFFRITE
ENBEEZHRERMBENFERZERE
HAREBERAKHELR - FAE
EhmEBHARAELTE BHRAKSRE

EB AL ERBEERE THSRAR
MERLARECLES2HEE B HE

MEFEEENBER-AEEYLE A H
MENTHRTESEE R -

BEE—F 2RKEREBEHK MHER
BERADBRRANTIEEE S KR
BEEkE BHERAKCEEEREH
BMBHEFN BEBTEEAR - -BEXR
K- BMEeBRREAXEENERER I
EEMRERBEZENMBRETROHEM L -
BERBIER ZXEZEBER-EFSN
HEBHERIRE 2 RERMEBBREK:
PEAERKBRENBETH RLRE
XK -BRMERRAMERBMEL ARE
ERZE_RAF-AREESSHRARIE-

Environmental, Social & Governance Report 2024 3835 ~ & R B AWM &

\



Environmental, Social and Governance Report

RiE - g hERRSE

ABOUT HEPALINK

Y

Our Vision & M1 ¥ fE &
Become a world leading innovation-
driven international pharmaceutical

company

o

Our Mission 1§ #9 £ &
Be responsible for the health of the
patients, explore, develop and
provide drugs and medical services

MRERELN

‘ that are safe, effective and of high
Bl 37 B 5 B B B b X

quality, to safeguard their health
NEEZFREE KR
METRHSEENTEZEAR
Y M R % AR

Hepalink was established in Shenzhen, China in 1998. It is a global pharmaceutical
company. “Responsible for bringing hope to patients and becoming a leading
international pharmaceutical company” is the original intention of our founder to
establish Hepalink. Our businesses include the manufacture and sales of
pharmaceutical products, development of Contract Development and
Manufacturing Organisation (CDMO) services and innovative drugs. Our sales of
pharmaceutical products consist of (i) finished dose pharmaceutical products, which
mainly include enoxaparin sodium injection; (ii) active pharmaceutical ingredient
("API") products, which mainly include heparin sodium API and enoxaparin sodium
API; and (iii) other products, which mainly include pancreatin API. We operate a
CDMO business providing research and development (“R&D"), manufacturing,
quality management and programme management services, through our wholly-
owned subsidiaries Cytovance Biologics, Inc. (“Cytovance”), which specializes in the
development and manufacture of recombinant pharmaceutical products and critical
non-viral vectors and intermediates for gene therapy, and SPL Acquisition Corp.
(“SPL"), which provides services in the development and manufacture of naturally
derived pharmaceutical products. In addition, The Group has obtained exclusive
development and commercial rights in China for certain clinical stage innovative
drug candidates.

ABOUT THIS REPORT

The Report discloses the actions and achievements of the Group in environmental,
social and governance issues in the past year. The Report is prepared pursuant to
all mandatory and the “comply or explain” provisions set out in Appendix C2
Environmental, Social and Governance Reporting Code.
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Our Values % M #y B & 8
Scientific Thinking,
Superb Performance,
Being Innovative, Diversification
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SCOPE OF THE REPORT

The Group is a leading global pharmaceutical company with pharmaceutical, CDMO
businesses and innovative biotech globally. Content of this Report covers the
information and operating activities of the Group’s headquarters and industrial
park in Shenzhen (Shenzhen Hepalink Pharmaceutical Group Co., Ltd., Shenzhen
Tiandao Pharmaceutical Co., Ltd., Shenzhen Tiandao Pharmaceutical Co., Ltd.
Nanshan Branch), and the industrial park in the United States of America
(Cytovance Biologics, SPL) which are financially significant and operationally
influential to the Group. The reporting period began on 1 January 2024 and ended
on 31 December 2024, same as the reporting period of our Annual Report.

REPORTING PRINCIPLES

This Report follows the ESG Reporting Guide and applies the following principles:

Materiality: In order to identify and assess the material concerns of our
stakeholders, we have conducted materiality assessment surveys through a number
of stakeholder engagement activities to determine the factors that have material
impacts on our sustainable growth.

Quantitative: The quantitative principle applies to all information in this Report. All
performance indicators are provided with clear definition and unit measurement is
clearly stated.

Balance: The source of information and cases of this Report was mainly derived
from the statistical reports obtained, relevant documents and internal
communication documents of the Company for 2024. The Group undertakes that
this Report does not contain any false information or misleading statement, and
accept responsibility for the contents of this Report as to its authenticity, accuracy
and completeness.

Consistency: We prepared this Report in accordance with the Environmental, Social
and Governance Reporting Document published by HKEX. Should there be any
changes in the future that may affect the comparison with previous reports,
footnotes will be added by the Group in the corresponding sections of the Report.

FEEDBACK

The Group welcomes stakeholders’ feedback on our ESG approach and
performance. Please give your suggestions or share your views with us via email at
stock@hepalink.com.

.-...M%M
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STAKEHOLDER AND MATERIALITY ASSESSMENT FHESHEREEZEMETMG
We conduct constructive communication with stakeholders (including our AEEBABERZMD 5% L] 75 XA FF D
shareholders, customers, employees, suppliers, regulatory authorities and the EBERR -BEF B HED EE

public) to adopt their views and protect their interests, so as to set the long-term BENTERAR)NE ﬁ &1% REER -
development direction and maintain close engagement with them. The operating UEEARAAMNEHZERE A K EERFR

data and overall performance of the Group are summarised in the Company’s SEYHNER AEBEEH R RER
interim report and annual report semi-annually and reported to investors through XEXRBAETLFRER AN B®
the Company’s official website (www.hepalink.com). 5 RF AW E 18 A 7 43k (www.hepalink.com)

M&REHEEHER-

The communication methods between the Group and stakeholders as below: AEESEFHENEBRBAADT

Major stakeholders
TEEHE

Investors

REE

Customers

'R

Employees
BT

Suppliers
HER

Communication means

BBEARX

Maintain close, transparent and efficient communication with shareholders through regular investor
meetings, annual general meetings, emails, investor relations hotline and investor mailbox and
announcements.

ARTHREZZE REAFAS B8 REZHMEAEAREEERRAEERA &
FNERFER ERAReXER-

Set up a customer service hotline for customers to express their opinions. Where a complaint is received,
customer service staff shall give the customer a proper reply as soon as possible.

RUBERBARHBERREER EARFER REBBELEERGTETEENDE -

Develop employment and employee benefits systems, and strengthen employees’ awareness of
occupational safety and health through training.

HERBRETIRAMNGE BARAEINBE THRELZE2RBREZEH -

Carry out open and transparent procurement through emails, meetings, review and evaluation process to
achieve mutual benefit and win-win results with suppliers.

FZREH 8F FRATERE ERAHEANRBRE BHEFEMNHAR -
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During the Reporting Period, the Group appointed an independent consultancy to
conduct stakeholder communication activities and materiality analysis, including
management interviews, external and internal stakeholders’ survey, in order to
understand stakeholders’ awareness and vision on ESG.

Eﬁi%W'HETﬁﬁﬁ%E%%~ﬁ
gRE Eﬁmwuuﬁﬁ&ﬁgg’$%@§
%ﬁi@ﬁ THMBEABBTEBRSE
E&EEE%%'%@@%-%EE‘%

BEABFHEHRERE

Three steps we take to prepare the materiality assessment: BMER=ZELSRBEAEHEEE MM

Step 1

B—F

Identify Material Issues

BANEEHEAE

With reference to the "HKEX's Environmental, Social and Governance Reporting Code” and combining factors such
as comprehensive company development strategies, industry development trends, supervision and capital market
requirements etc., we have identified twenty-four material issues of sustainable development, which was based on
various dimensions. The issues we identified cover four main areas including the environmental protection,
employment and labour practices, business practices and community investment.

DEFERGKER HEREABETANGEEAAERAR TEEREBY TERELATS
Eﬁ%ﬁ%'ﬁﬁﬁﬁﬁ%'%%T:+Eﬁiﬁ%%’ﬁ%%%%h~@ﬁﬁﬁlgw K= 1B Bl
Mit@EEEmA&EE-

Collect Stakeholders’ Opinions

BEFHEER

We have collected feedbacks from internal and external stakeholders through questionnaire surveys and have
evaluated the materiality of relevant issues.

HMEARESAERERAABRIARNERBEERLTASAREENEE -

Determine Material Issues

EEEERE

The materiality of each issue is determined by two factors: its impact on the Group’s business and its impact on
stakeholders. We have drawn the materiality matrix based on the results of evaluation. Out of the twenty-four
issues, six were identified as high importance material issues and would be prioritised when handling and reporting.
The remaining sixth issues of medium importance and two issues of low importance will also be disclosed in this
Report.

BEZENEZNHELUSLASEXRBORERAFNENZEMERZRE -RMERTHERS
HEZUHEBE TN EEEETN N AR ERSEENHRBL TUEERERRG -5+ XA
FEPTEEZLAENMEBEREZNERE TGN AR ETRE-
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For the questionnaires, we invited internal and external stakeholders to rate on MERAESBFRNBRINLBFMNHEHIRE
different issues in the aspects of environmental protection, employment and labour RE BRERKSIER LEEHN &
practices, operating practices, and community investment, thereby understanding REGBRIRBZREETT S T 8#F
the degree of concern of stakeholders on each issue. HmEETHSEZENELIREE-

Materiality Matrix & 2 14 45 &

A
Medium Importance Issues

hEZEHER

HOMBHHENEEMS

Importance towards External Stakeholders

Low Importance Issues

BEEZHEHR

>
>

Importance towards the Development of Hepalink

HBELBRMNEREM

SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. R I /8 & 3 5% ¥ £ M AR 5 B R A &




Through analysing the results of the questionnaires, the Group identified twenty-
four relevant issues that are ranked in descending order in terms of the level of

importance:

20.

High Importance Issues

BEEMEE

Quality control of
production materials
EEMHNEEES
. Environmental and social
risks in the supply chain
HEZENRERTSE
[ Bz
. Health and safety of
customer
EFHRREERZE
Customer complaint
handling and response
mechanism
EPRFEEREY
e
. Occupational safety and
health
BERZERER
Data security and
customer privacy
protection
HEZE2NERLETL
R &

Environmental, Social and Governance Report

Medium Importance Issues

TEEMNEE

18. Product recall system
2= m B 45 H E

21. Prevention of bribery,
extortion, fraud and
money laundering
b7 IEBR AR - $ &R - &R
FF RO B

2. Wastewater discharge
management
K HE LB B2

14. Labour standards
& T % 8l

1. Air pollutant/greenhouse
gas emissions
management
ZREEYBRER
B E R

10. Employment practices
1= &+ =

3. Waste management
REZYE R

11. Anti-discrimination,
equality and diversity in
employment
environment
RIER  FEMZ T
b & 1% 3R 5%

13.

24.

RE - g hERRS

BEODMHEERNEER A5 HEE
—tHERABEEET REEENRE
sl T

Low Importance Issues

BEZEMEE

Staff training and
development
BEFIHEER
Packaging material use
BEDHNFZER
Managing the impact of

22. Community needs and
interests
# B % 0 R 2
23. Community investment

&R E

the operations on
environment and natural
resources
BIR & B IR
N E IR E K
Energy saving

B 49 gE R

Enhancement of

SN
25

=

A ik

adaptation and resilience
to climate change

58 1k R 5 i & ) L 8 1
Efficiency of other
resources

HAth B IR &2 A B &=
Water saving

£ %) A 7K

Anti-unfair competition
RAEE &S
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Environmental, Social and Governance Report

The Group has taken corresponding measures for the materiality issues identified in REAEMBIELENEZEZE A&
the analysis, the elaboration of which is set out in subsequent sections. The Group ERBMEERE UEEREZEHPIED
will continue to strive to establish diversified, transparent, honest and accurate At — T - AEBMBEER N
communication channels to provide an important basis for the Group's Byt - ZH -BHEREBENERE

environmental, social and governance strategies as always.

BoRAEENRE HERERAKRER
HEERE-

A. ENVIRONMENTAL A. BB
1. OBJECTIVES AND DIRECTIONS OF ENVIRONMENTAL 1. BRERENEES @

PROTECTION

The Group is committed to performing its social responsibility as a ZIK SEBRREBRETLELARRN
corporate citizen and implements environmental protection measures SR BEEBIRREE
in a proactive manner to promote sustainability. The Group integrates L/( HEBAKFERE- ZL‘ EEE
the concept of environmental protection into its daily operations in a BEERERESMAINBEEE
proactive manner, formulates a number of environmental management FETTZHEEREE ii WK R
policies and measures to prevent and reduce environmental pollution B AR R D RE S E
and energy consumption. We set up the following objectives in order MEEIRE R WL E T 5B R

to mitigate the impacts of our operations on the environment.

Environmental

objectives Directional description

BRBERE T3 @AY R

Energy efficiency Equipment that reduces

B R 2 B A &= energy consumption
A BE 7% B R

SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. R/ L s S £ £ @A 1D AR A 7

BAR I B B IR B AR A AR

Measures taken during the Year

NEE R E R

Turned off unnecessary lighting in common areas (such as
reception areas, corridors, elevator halls, etc.) during non-
office hour

EFEBARE BiE RS (FIMEFERE E/B-FF
BERAEZ)TLENER

Turned off the air conditioning device when leaving meeting
room, office and after normal office hours

ERHASEE PRAZERIPARHE BEZAKE
Turned off office equipment such as computers, printers,
etc. during non-office hours to reduce power consumption
EFRRABHE BHEM DRESHORE MU
WA HEEE

Set up environmental protection bulletin and publicity boards
with regular updates to remind employees to save resources
REERATEHEEAR ANECHEHN RESITH
#HER



Environmental
objectives
RIEBE

Reduction of exhaust
emissions

D BE R PR

Environmental, Social and Governance Report

Directional description

7 [ B BR

More energy-saving o
equipment used
IR RE R 1

Adoption of energy-saving o
measures and renewable
energy to reduce the
greenhouse gas emissions in
energy indirect category
(Scope 2) generated by
purchased electricity

B% A Hi Be #E 5 S T B A A
R EmRE >IN E T
B 48 ae R E 2 5 5 (8
BEORARERBHERE

Reduction of direct category
(Scope 1) greenhouse gas
emissions from production,
operation and transportation
BREREEEE XBE
ol MW EEHERN(BE—) .
WREERBHERE

T N 1
RE - A REARSE

Measures taken during the Year

N FE RGN E R

Adopted environmentally friendly equipment, such as air-
conditioning equipment with variable frequency drives and
refrigerants which can reduce the damages to the ozone
layer
BEEABRRRORE Ol : A#EERHRERRE
AREEERAENLE:

Purchased office equipment with energy saving labels, such
as photocopiers and printers
BEWMBHANEREENRLIERE AL EDHE R
3T EN #%

Used energy-saving lighting fixtures, such as light-emitting
diodes (LED), to achieve higher energy efficiency
ERGENRBAERE NHEKX_EELD) WEER
= AR A &=

Used the above-mentioned equipment that reduces energy
consumption (lights, air conditioners, computers), to reduce
the greenhouse gases indirectly produced by electricity
consumption

FR MR SERNRBER
MR EEMEESEENREERE

Replaced some low-nitrogen burners of steam boilers with
ultra-low-nitrogen burners to reduce exhaust gas emissions
in Shenzhen factories
RIIHATHBLrRZRAREERRNERERSE
1 &R e - R A BE R HE R

Provided an online office platform, and encouraged employees
to use video and telephone conferencing systems to communicate
in daily office scenarios to improve work efficiency and
reduce greenhouse gas generated by business travel and
related transportation

RUEGERAFTR UHBEIEBERAERZE
ARAREZEZFNED B TEXEHRKHR
SRERHEREABRBEGE AR ERE
Formulated the regional procurement policy, and local
suppliers shall be selected in first priority, to reduce greenhouse
gas emissions resulted from additional transportation
HETTHERNREERBORE BB HER
PAR A B B8 S0 B 5 B i A2 i 38 I B OR = SR B Y BE K
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Environmental

objectives Directional description Measures taken during the Year
RRBEE F5 @ RO KEEFFRENER
Reduce of waste Use of recyclable products, . Over 90% of the laser toner cartridges used by the Group
WAL EED recycled materials or were recyclable
materials from waste AEBEFERANESITHNRME  BI0%ERABERE
ERAERBERANER - &8

BEWH L E RSO

Used environmentally friendly stationeries, such as recycled
pencils and correction fluids, and furniture made of shredded

woods
EARRXAE NBERE BRAMUEARED
® A
Reduction of paper waste o Enhanced electronic operations and file management to
WMOBEEEY reduce paper consumption
MABAEFENLEERMERERE RIOARNAE
o Sent internal documents and letters with recycled envelopes

and temporary folders
BREACEHNEARERK FEAANBXHERER

o Used both sides of the paper for printing and photocopying,
and use the blank side of the paper for drafting, printing
and receiving faxes
EHEAARINDMEED: UREABERKRABH —
H-EEH JNEEKEERE

SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. R/ L s S £ £ @A 1D AR A 7




Environmental
objectives
REBE
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Directional description

7 [ B BR

T N 13
RE - A REARSE

Measures taken during the Year

N FE RGN E R

Water efficiency

R €

Mitigating leakage of water
equipment

WEBKREZR

Carried out inspections of the water-consuming areas of the
factory area from time to time, enhance daily maintenance
and management of water equipment, conduct regular
maintenance of water mains and pipes, to reduce hidden
leakage and prevent water wasting due to facility damages
FTHEIRBERBKRRETKS maeBKRXER
HHEEER HKBKESHKEBEHETRE -
R A BE a2 RER R IERE®REEEZBKR
&

Reducing water consumption

WL KEE

Adopted steam condensate reuse technology to reduce
energy consumption and tap water consumption
RAFRLRKE B EM BRERRE X B R
KH) R E

Replaced single chemical water treatment with cooling water
tower circulating water treatment technology to save water
MARAKEBEERKE R M BRE (L BKER
EZH AR K

Formulated an annual water use plan and submit it to the
water department for review and approval
FIEFERKGE RIXKBAFIEZILE
Regularly monitored and analysed the monthly water
consumption to formulate more effective water-saving plans
and measures
FHERE>TEANAKE - LA EEH R H K
TRRE

Proactively promoted the concept of water saving to employees
and put up “Save Water” reminders in appropriate places to
remind employees to reduce water consumption in their daily
operations and to close the taps immediately after use for
reducing unnecessary waste, so as to achieve the purpose of
saving water.

B E THEITEOB KOS REE MM LT
HAKIBRE RESREEEBEEP RS AKX
AERRAKEENBARAKER RO TLERNRE -
RNEZHARKHE -
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EMISSIONS

As a responsible enterprise, we put every effort into achieving
continuous commitment to environmental protection, by adopting a
series of measures to reduce environmental impacts, including curbing
exhaust gas and greenhouse gas emissions, sewage and land pollution
and reducing the generation of hazardous and non-hazardous waste.
We strictly abide by the requirements of relevant laws and regulations,
including the Environmental Protection Law of the People’s Republic of
China, the Law of the People’s Republic of China on Prevention and
Control of Water Pollution, the Atmospheric Pollution Prevention and
Control Law of the People’s Republic of China, the Law of the People’s
Republic of China on the Prevention and Control of Environmental
Pollution by Solid Waste, Law of the People’s Republic of China on the
Prevention and Control of Soil Pollution, Law of the People’s Republic
of China on Environmental Impact Assessment and the Regulation on
the Administration of Pollutant Discharge Licensing. To implement the
relevant measures more specifically, the Group has formulated the
Environmental Management Guide to describe the Group's
environmental protection objectives and principles, environmental
protection content, division of responsibilities, sewage discharge,
exhaust gas emission, solid waste and hazardous waste treatment,
environmental protection accident prevention and emergency rescue
plans, etc. This is to ensure the exhaust gas and wastewater discharged
would meet the national emission standards, and the solid waste and
hazardous waste are handled by qualified organisation to protect the
environment and maintain a sustainable operation of the Group’s
production and business activities.

For new, modified and expanded projects, we strictly implement the
environmental protection “three simultaneous” system (environmental
protection facilities and main facilities are designed, constructed and
put into operation at the same time) in accordance with the
Environmental Impact Assessment Law of the People’s Republic of
China and Environmental Protection Management Regulations for
Construction Projects and other relevant laws and regulations to
ensure effective control of pollutants from the early stage of project
construction.
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Regarding the scope of responsibilities, the Environmental
Management Department of the Group is responsible for the operation
and maintenance of wastewater and waste gas treatment equipment,
improving the environmental management system, and regularly
reviewing and evaluating relevant systems to ensure the effective
operation of environmental protection measures. The person in charge
of the Environmental Management Department is the Vice President of
the Group, who is fully responsible for environmental protection and
management, ensuring the effective implementation of environmental
protection funds and that production and operation activities comply
with national environmental protection standards. In order to smoothly
promote the development of various environmental management
tasks, the Group has incorporated environmental performance
evaluation indicators into the performance evaluation system of the
head of the Environmental Protection Department.

The Group's emission and waste management aims to fully comply
with regulatory requirements, and strictly abide by all applicable
environmental protection laws and regulations. During the reporting
period, there was no of such laws and regulations by the Group which
resulted in fines or prosecutions.

AIR POLLUTANT

In accordance with the requirements of relevant laws, regulations and
rules such as the Environmental Protection Law of the People’s
Republic of China, the Atmospheric Pollution Prevention and Control
Law of the People’s Republic of China, the Meteorology Law of the
People’s Republic of China, the Emergency Response Law of of the
People’'s Republic of China, the Interim Measures for the
Administration of Emergency Response Plans for Environmental
Incidents ((ZR # ZR35 £ B S & & 51 &) € 12 17 %)), and the
Measures of Guangdong Province on Prevention and Control of Air
Pollution (B 3 & K R )5 2 [ )8 1& BIl)), the Group has established
management systems and processes such as the Response Plan for
Strengthening Emission Reduction of Atmospheric Pollution ({X & /5
2 98 1k R HE FE %] 75 &)) to improve the emergency protection system
for active control, orderly command, rapid response and effective
prevention of serious pollution weather. Moreover, the Group strictly
requires that the exhaust gas pollution prevention and control facilities
in the factory shall not be dismantled or left unused without
authorisation. At the same time, we also require all departments that
generate exhaust gas during the production process to operate by
strictly following the “Industrial Exhaust Gas Treatment System
Operation and Maintenance Standard Operation Guide” formulated by
the Group, making sure that the exhaust gas treatment equipment is
well maintained, and to solve any problems in time when discovered to

ensure the exhaust gas emissions would meet the standards of the
“Atmospheric Pollution Prevention and Control Law of the People’s
Republic of China”.

Zi& k\AiF&:l
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At the factory of Tiandao in Nanshan Branch, we have adopted various
measures to treat the organic exhaust gas in the production process,
so as to reduce the impact on the surrounding environment. The
exhaust gas generated by the factory is directed to the top of the
workshop building for collection, and is discharged after the treatment
of two-stage water spray, UV equipment and activated carbon
adsorption device. Furthermore, the boiler uses natural gas as fuel, and
is equipped with ultra-low nitrogen burners, and the exhaust gas is
discharged through an exhaust funnel which complies with regulations.
In addition, the exhaust gas generated by the backup generator is
discharged after meeting standards through water spray treatment.
The odour of the wastewater treatment station is treated by water
spray and UV equipment before discharge. In recent years, some low-
nitrogen burners of steam boilers have been replaced by ultra-low-
nitrogen burners in the factory of Tiandao in Nanshan to further
reduce emissions of nitrogen oxide.

In order to ensure the air pollution emissions from the factories are not
exceeding the relevant requirements set out in laws and regulations,
the Group strictly monitors the exhaust gas emissions generated by the
equipment and in the production processes in accordance with
national standards such as the “Boiler Air Pollutant Discharge
Standards” and “Emission Control Standard of Volatile Organic
Compounds for Industrial Enterprises”, as well as engages external
agency to conduct examination of emission index. In addition, we
regularly collect samples from the exhaust gas outlets to detect the
concentration of exhaust gas emission factors to evaluate the
effectiveness of exhaust gas reduction and strengthen the maintenance
and management of exhaust gas facilities.

The Group’s air pollution emissions as below:

Pollutants Unit
BERY B
Nitrogen Oxides (NOy) kg
A At ¥ (NOx) T
Sulphur Dioxide (SO) kg
i & 1k ¥ (SOx) T
Particulate Matter (PM) kg
58 KL ¥ (PM) T
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GREENHOUSE GAS

The Group has been paying attention to climate change issues and has
formulated a series of regulations and rules to reduce emissions that
are in compliance with relevant laws and regulations in the places
where it operates, such as the Energy Conservation Law of the People’s
Republic of China, and the Hong Kong Road Traffic Offenses (for
automobile exhaust emissions). To effectively identify the sources of
carbon emissions, we identified the operational activities resulting in
emissions of greenhouse gases (Scope 1) and (Scope 2) according to
the definition of direct (Scope 1) and energy indirect (Scope 2)

greenhouse gas emissions in Appendix 2: Reporting Guidance on

Environmental KPIs issued by the Hong Kong Stock Exchange. Please

refer to the notes in the table below for details.

The Group’s greenhouse gas emissions as below:

Scope
&

Total GHG Emissions
(Scope 1 and Scope 2)
BRERBHENRE
(B —R&EZ)
Direct Emissions (Scope 1)
EEER(EE-)
Energy Indirect Emissions (Scope 2)
BER M B (S E =)
Intensity of GHG Emissions (By the
number of million revenue
BRERBHERERE
(ZBEBTEWHES)

Notes:

Unit
By

tonnes of carbon dioxide equivalent

NE-—AtHEE

tonnes of carbon dioxide equivalent
N =
tonnes of carbon dioxide equivalent
RPE—RRE =
tonnes of carbon dioxide
equivalent/million revenue
RS RE=
BEBETE R

The calculations were based on the Reporting Guidance on

Environmental KPIs issued by the Stock Exchange, 2006 IPCC
Guidelines for National Greenhouse Gas Inventories, IPCC Sixth
Assessment Report, Greenhouse Gas Emission Accounting Method
for Chinese Enterprises Reporting Guidelines for Power Generation
Facilities (2023 Revised Version), U.S. Environmental Protection

Agency Grid Database;

Emissions in 2023
—E=FHHKE “TE_NEHKE
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Emissions in 2024

55,874.2 51,613.7
24,672.9 18,284.0
31,201.2 33,329.7

10.3 9.8
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- Scope 1 includes stationary combustion emissions from diesel,
liguefied petroleum gas and natural gas, direct combustion emissions
from mobile sources of diesel and unleaded gasoline, and fugitive
emissions from refrigeration equipment; and

- Scope 2 includes indirect energy emissions from purchased electricity.

We will review the carbon emissions of our factories every year,
prepare an annual quantitative greenhouse gas report, and submit it to
a third party designated by the competent environmental protection
authority for review, so as to evaluate the effectiveness of carbon
reduction. The Group plans to invest in environmental upgrades in the
next reporting year to reduce waste gas concentrations, especially
upgrading sewage treatment plants and exhaust treatment systems to
reduce VOC and non-methane total hydrocarbon emission concentrations.
We will continue to monitor our emissions performance and work to
mitigate the impact of climate change.

In order to reduce the generation of emissions, the Group has adopted
and implemented a series of emission reduction measures as below:

o Provided an online office platform, and encouraged employees
to use video and telephone conferencing systems to communicate
in daily office scenarios to improve work efficiency and reduce
greenhouse gas generated by business travel and related
transportation

o Formulated the regional procurement policy, and local suppliers
shall be selected in first priority, to reduce energy consumption
and greenhouse gas emissions resulted from additional transportation

3 Adopted energy-saving and environmentally friendly equipment,
such as energy-saving lamps, air-conditioning equipment with
variable frequency drives and refrigerants which can reduce the
damages to the ozone layer. Electromagnetic stoves are used to
replace gas stoves.
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WASTEWATER

In terms of wastewater discharge management, the Group has
compiled the “Sewage Treatment Operation Regulations” in
accordance with the Law on Prevention and Control of Water Pollution
of the PRC, and requires the sewage treatment operators of the
Engineering Operation Department to strictly follow the operation. The
“Sewage Treatment Operation Regulations” covers wastewater process
flow, wastewater treatment procedures, and the operating procedures
of the exhaust gas purification treatment system of wastewater. The
sewage generated during the production process is treated at our self-
built sewage treatment station to ensure that the relevant standards
are met and then discharged into the sewage treatment plant through
the municipal sewage pipe network. In terms of monitoring, we have
installed an online monitoring system for pollution factors at the
discharge outlets of the sewage treatment station, and collect water
samples every hour for testing. In addition, we have signed regular
testing agreements with qualified units certified by CMA to collect
samples and test the pollution factors in the drainage on a quarterly
basis. The online sewage discharge monitoring system is maintained by
a third party qualified unit to ensure the stable operation of equipment
in the online monitoring system. Meanwhile, a third party qualified
unit was engaged to conduct a data comparison on a quarterly basis,
so as to confirm the accuracy and stability of online monitoring data.
The above online data will be uploaded to the government’s smart
environmental protection platform for supervising environmental
protection, so that the environmental supervision department can
monitor the data and ensure that the sewage discharged meets the
discharge standards of the law.

WASTE

The Group attaches great importance to the management of solid
waste. To ensure that the management and disposal of solid waste
generated during the production and operation of operating plants
comply with laws and regulations, the Group has formulated the
Environmental Management Regulations and the Solid Waste
Management Regulations to regulate the management of the
generation, storage, transfer and disposal of solid waste in the
production process, implement environmental prevention and control
responsibilities, and ensure that the waste is properly handled.
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The Group determines whether solid wastes contain hazardous
characteristics based on the National List of Hazardous Wastes or the
national hazardous waste identification standards and identification
methods. The harmless solid wastes generated in the production and
operation process mainly include: general industrial solid wastes and
domestic wastes such as centrifugal impurities, waste filter membranes,
packaging waste, and scrapped facilities generated in the production
process; hazardous waste includes expired waste reagents and waste
organic solvents, waste chemical reagent packaging; waste activated
carbon generated by exhaust gas purification towers, UV light tubes
and waste nitric acid produced by passivation of pipes; and chromium-
containing waste acid liquid generated after cleaning of experimental
instruments.

For the management of non-hazardous waste, we have designated
special collection points and set up special collection containers with
clear labels to ensure that the centralized storage sites for non-
hazardous waste meet regulatory requirements. The Group’s Safety
Center continues to train all employees, promotes the significance and
role of non-hazardous waste classification, and urges employees to
classify non-hazardous waste and place it in the corresponding
recycling containers. Waste with utilization value will be recycled, while
waste without recycling value will be entrusted to a qualified third
party for disposal.

As for hazardous waste, we have referred to the National List of
Hazardous Wastes and relevant laws and regulations to identify and
classify the factory’'s hazardous waste, set up special containers and
temporary storage points to collect and store hazardous waste, and
put up warning signs and protective measures in accordance with
management requirements. All hazardous wastes shall be disposed of
by units qualified to handle hazardous wastes.
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The Group supports waste classification and provides special collection
containers and centralised storage places for various types of waste in
the production and office areas according to the characteristics of the
waste. By posting warning signs, formulating operating procedures
and daily publicity and training, we guide employees to strictly abide
by the regulations on waste classification, cultivate the habit of waste
classification, take corresponding protective measures and establish
records.

The amount of hazardous and non-hazardous waste generated by the
Group as below:
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Consumption and Consumption and
Type of Waste Unit Production in 2023 Production in 2024
—E-=F —E_-_ME
BE =Y E R B HEFELE HETELE
Hazardous waste tonnes 179.5 135.7
EEBEEY NI
Intensity of hazardous waste tonnes/million revenue 0.03 0.03
(By the number of million revenue
EEBEEYNETE AW B BT E K
(ZasTeEWHAE
Non-hazardous waste tonnes 581.2 2,270.6
BmEEZEY N
Intensity of non-hazardous waste tonnes/million revenue 0.11 0.43

(By the number of million revenue)
BEEEDEE
(BB TE WHB )

N/ BETEW

Environmental, Social & Governance Report 2024 3835 ~ & R B AWM &



Environmental, Social and Governance Report
B HRREARE

USE OF RESOURCES

The Group has been managing resources with a prudent attitude,
actively considering and adopting various methods to reduce the use
of resources. In our daily operations, resources such as electricity are
mainly used. In this regard, the Group has formulated the Protocol
Document for Energy Management to further strengthen our
commitment to energy conservation. The protocol document provides
detailed guidelines and requirements to ensure our effective
management and control of energy consumption. We advocate the use
of energy-saving, efficient and environmentally friendly equipment,
machinery, packaging materials and office appliances recommended by
the state and the industry. As priority, we choose the related equipment
that could help us to reach the target of gradually increasing energy
efficiency. For energy conservation, we require to adopt various energy-
saving measures.

In addition, our factory in Shenzhen has obtained the environmental
management system certification and review. Every year, qualified
third-party units are invited to the factory site to review the system
maintenance, so as to control the potential negative impacts on the
environment systematically. Meanwhile, we continuously update the
latest environmental news to optimise the existing measures, so as to
reduce environmental pollution. During the year, the Group implemented
the following energy-saving measures to control power consumption:
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Energy saving measures

B 5E 15 e

Lighting

B

Air-conditioning

Computer

Suspension air blower
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Turn off the lights if it is not necessary, and put a sticker of “energy saving” near the
switch as a reminder

MAEAFE RERPAERE UAEFBENMIR CIHRRIMREA  UERTR
Excessive lighting equipment should be reduced if the area is too bright
EEAXBRBRNM T EHRMBENRARE

Turn off unnecessary lighting in common areas (such as reception areas, corridors,
elevator halls, etc.) during non-office hour

EFRPARME B R TPIONERFE EB ARBRBRES)TLED
¥

Replace energy-saving lighting fixtures, such as light-emitting diodes (LED), to achieve
higher energy efficiency

FHREEHBABEE MBEX_BREWLD) REEESERA=

The air-conditioning should be turned off immediately after using the office/
conference room, etc. An “energy saving” sticker is placed at the exit of the room as
a reminder

EPLAE/EZEZ5FREACER BEYUABEZARB- A EFSHEL
AL T804 88 TR R BE A fE 1R R

Keep the temperature of air conditioning device at 26°C

REEFARBRE TER26T

Turn off the air conditioning device when leaving meeting room, office and after
normal office hours

ERFAERE PRERFPARRE BEZHFARE:

When feasible, open windows to allow air to circulate naturally and reduce the use of
air conditioning
EAITHBAT THESP BEREARB RLEHEM

Wear light clothing during the hot months to minimise the need for air conditioning

ERXRBRMANFEERERNRE ZERBEHERHNFTX

Turn off the computer during non-office hours or when leaving the workplace to
reduce power consumption
EFERAEBATERFAIIERARG BEEEKER URSEEE
According to individual circumstances, the computer should be put into a sleep or
hibernate mode through the “power management” function

RERNERL BERBIEREERINEFEKEAFEHIAREREERX

Turn off non-mandatory servers during night time and public holidays

EEREMARRY BRI IENE NGRS

Use suspension air blower to treat aerobic biochemical technology to reduce energy
consumption

A BT = /R # R E R BT - B R R
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The Group’s total energy consumption as below:

Type of Energy Unit
REER B
Total Energy Consumption kWh in’000s
BEERFEE T8 F K &
Direct Energy Consumption kWh in’000s
HERREE T8 F F &
— Non-renewable Fuel: Petrol kWh in’000s
- RNAITBAERHE R h T @ + F B
— Non-renewable Fuel: Natural gas kWh in’000s
- TNAIBERE:XAR T @ + F &
— Non-renewable Fuel: liquefied kWh in’000s
petroleum gas
- PAIBERK KA MR T {8 T & &
Indirect Energy Consumption kWh in"000s
MERRES T {8 F & &
— Purchased Energy: Electricity kWh in"000s
- BERER: BH T & F F &
Intensity of Energy Consumption kWh in"000s/million
(By the number of million revenue) revenue
REREEEEGZE S TE WA ) TEFER/B&T
=R
Note:

- Energy data is converted into kWh with reference to lower calorific
value. Fuel includes unleaded gasoline and diesel.

The Group regularly reviews energy conservation measures and actively
promotes energy conservation and emission reduction. We measure
electricity consumption at multiple aspects, conduct regular data
analysis and evaluation to match it with production volume, and
promptly control and reduce energy consumption. To further
demonstrate our commitment to energy conservation, we will enhance
the energy conservation control system of the chiller cooling water
pump and chillers at Tiandao’s factory in Nanshan Branch in 2025. The
system matches supply and demand by analysing and calculating the
energy demand of different equipment at different times and using
frequency conversion control, so as to achieve energy conservation and
reduce the waste of electricity resources. The overall energy-saving rate
of this energy-saving control system is expected to reach 10%-15%.
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AEENREENT

Consumption in 2023 Consumption in 2024

—E-Z=ZFKE —E_NEEE
163,871.0 162,540.6
102,397.3 96,937.2

6,639.1 3,943.7
95,758.2 92,992.8
<0.1 0.8
61,473.7 65,603.3
61,473.7 65,603.3
30.8 30.2
M 7 -
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The Group's use of water mainly comes from municipal pipelines, and
no issue detected in sourcing water. The Group is striving to reduce
the consumption of water resources during business operations. During
the year, the Group has taken the following energy conservation
measures to control water consumption:

3 Used steam condensate reuse technology to reduce energy
consumption and tap water consumption;

o Replaced single chemical water treatment with cooling water
tower circulating water treatment technology to save water;

3 Carry out inspections of the water-consuming areas of the
factory area from time to time, enhance daily maintenance and
management of water equipment, conduct regular maintenance
of water mains and pipes, to reduce hidden leakage and prevent
water wasting due to facility damages;

° Monitor and analyse our monthly water consumption condition
on a regular basis for formulating more effective water
conservation plans and measures;

3 Formulate an annual water use plan and submit it to the water
department for review and approval

3 Tiandao's factory in Nanshan Branch completed and passed the
water balance test to develop a water management
improvement plan and programme;

o The Hepalink Pingshan Factory uses deep RO technology to treat
wastewater. The discharged wastewater is Class Ill surface
water, which is reused for production cooling tower spraying
water, factory greening, etc.;
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. Actively promote the concept of water saving to employees and . BEBRmMEBEIETHLNR
put up “Save Water” reminders in appropriate places to remind KO REES
employees to reduce water consumption in their daily operations A FTES & BK]IEE
and to close the taps immediately after use for reducing REZXRAEFERTERE
unnecessary waste, so as to achieve the purpose of saving water; R REK EFERA

K 14 BE B BE B UK BE BE -
WAL BEHNRE N
EEHMAORKNE RN

. Encourage our stakeholders to make the best use of water . gi BREMOBEOESRA
resources to build a culture of water conservation. EEof i R R OK B R

LAEIEM@H%RE’UX{KO

RAEBHEKENT

The water consumption of the Group as below:

Unit Consumption in 2023 Consumption in 2024
B —E_=EEE —E_NEREE
Total Water Consumption m3 751,216 795,802
BwREKE AVADSIZ
Intensity of Water Consumption m3/million revenue 138 151
BKRKERE MAK/AETER

In addition to power and water resources, the Group is concerned
about the use of other resources, such as packaging materials (i.e.
plastic, paper, metal and timber). As to packaging materials, on the
premise of meeting quality standards, we are under the “BOM material
demand coordination and supply management process” and give
priority to environmentally friendly packaging materials and endeavour
to minimise the consumption of resources in the production and
reduce environmental impacts. For recyclable materials, we will recycle
them and keep records.

The Group’s consumption of packaging materials as below:

Unit
B

Total Consumption of Packaging Materials tonnes

ERANBEEDHES N

Consumption Intensity of Packaging Materials tonnes/million revenue
(by number of million revenue)

RN ERERERES T
I B F)

N/ BB ITE W
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ENVIRONMENT AND NATURAL RESOURCES

The Group integrates environmental responsibility into its daily
business operations and is committed to implementing a number of
environmentally friendly management measures in the office. We have
formulated the Guidance on Management and Operation of Environment
and Hygiene to regulate the requirements for management of
environment and hygiene of the Group's production and office areas, so
as to reduce the consumption of the environment and natural resources.
In terms of plant conservation, we will follow the guidance to implement
the management of the allocation, irrigation and maintenance of greening
plants in the factory, stipulate the scope of disinfection supplies, and
prohibit the use of non-efficient and low-toxic disinfection supplies. The
disinfection must be carried out in accordance with the regulations. In
addition, the Group regularly organises training for employees on laws,
regulations and policies in the field of environmental protection.
Meanwhile, environmental management personnel also actively participate
in relevant training organised by the government and relevant technical
service units to obtain more comprehensive information on environmental
protection, which is conducive to the planning of the Group's sustainable
development direction and measures.

The environmental management work in our office mainly focuses on
reducing paper consumption and saving energy. Employees’ awareness
of paper saving has greatly been improved because we have long
advocated the protection of the environment. At the same time, our
employees have established low-carbon and environmentally friendly
working habits and have adopted the following environmental
protection measures to reduce paper consumption:

3 Fully implement electronic file management, establish a
corporate cloud disk and use electronic records to reduce the
waste of paper resources, as well as encourage colleagues to
process documents on computers and transmit information
electronically to reduce unnecessary paper printing;

. The number of company envelopes, briefcases, picture albums,
etc. is also subject to verification and control, so as to minimise
the demand for paper;

3 Upload reports, notices and other promotional materials to the
Group's WeChat platform, electronic reporting board, intranet,
and Internet for general reference;

Zi &Hr \Aili& =
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o Recycle envelopes and temporary folders for sending internal
documents and letters;

o Use both sides of the paper for printing and photocopying;

o Use the blank side of the paper for drafting, printing and receiving
faxes;

o Establish an internal procurement mall within the Group to
reduce paper usage and waste generation through electronic
procurement.

The Group prioritises the use of environmentally friendly and energy-
saving office equipment and office supplies, and deploys them on an
as-needed basis to meet work needs. Adhering to the principles of
saving, energy saving, hygiene and environmental protection, we
promote on-demand use, reuse of materials and reduction of waste.
On the one hand, we use a large number of environmentally friendly
materials, such as replaceable pen cores, metal push cabinets/file
cabinets. We also order other environmentally friendly products from
our suppliers, such as reusable laser printer toner cartridges and
document boxes made of recycled paper for office use. During the
year, over 90% of the laser toner cartridges used by the Group were
recyclable. On the other hand, We have always only purchased office
equipment with energy saving labels, such as photocopiers and
printers, and we discourage over-packaging to support environmental
conservation. We would also use electronic tenders if applicable.

The support and cooperation of employees are essential to the success
of office environmental management. In addition to regularly
circulating guidelines on environmental protection, we also actively
encourage employees to participate in environmental protection
activities organised by different organisations from time to time to
enhance employees’ awareness of environmental protection and
environmental management. We will continue to work closely with our
employees in the future to promote the environmental protection
culture and to ensure that the operation of the office complies with
environmental protection principles.
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CLIMATE CHANGE

The Group pays great attention to climate change and understands
that climate change leading to severe weather conditions. Therefore,
we strive to take the most effective measures to reduce greenhouse
gas emissions due to our operations. The Group identifies risks in
relation to climate change caused by its operations and formulate
countermeasures based on the relevant risks in order to mitigate the

Environmental, Social and Governance Report

impacts of climate change.

The risk types, risk descriptions and countermeasures of the Group in

T N 29
RE - A REARSE

5. RIR#1t
AEB-BRIREECHESR -
RAREKEZMEASIBESH
RRBER B H A KRR
RE#HE RIEBEEM®
KB ERBHENR - NEEH
AEE LW RIREZECHEERR -
¥ RBEAEERR MG EEY
B ARERKRE(LAER
MR R -

AEE B SN0 R B

relation to climate change during the Reporting Period are as follows: B R B AR A - R B R R

Risk types
o i

Policies and Laws

R BOA &

Chronic Risk

= 51 A &

Risk descriptions
[ B # st

Regulatory requirements in relation to
climate change in terms of operations,
products and services are increasingly
tightened, resulting in increased operating
costs, including compliance costs, and
product development costs.

ELEE - EmMRE ST EORIK
BUEENEERATHRKE
RmMBEMLEXREN BFES
MR EmBABEREEF-

Extreme weather events caused by

climate change can lead to an unstable
supply of raw materials and process delays.

AREZEMEHNZHRXRAE
e EERMHNERTRE &L
ST FER-

EiwmT:

Measures taken for the risks

[ B FE % T

Each of the Group's places of business has implemented a
number of energy-saving and emission-reduction measures,
as well as fully complying with all environmental-related
laws and regulations. During the year, the Group has set
targets for waste reduction, electricity and water conservation,
which expects to do more than what the regulations require to
mitigate the regulatory risks.

£ B ) & (8 2 E B E i 2% 18 A B BE R HE HE
WEHEEBTHEREEBENEZN -FR A& H
NREVCEEYD HHORERMBAKGETAEE H
ZERNZEENER URLEE LRR-

The Group took into account the environmental performance
of materials and equipment when purchasing them, and at
the same time implemented a policy to ease supply
tensions and establish multiple supply channels and
qualified alternative suppliers. Furthermore, we use
market analysis and tracking on both the supply and
demand sides as a guide to manage inventory reasonably
and establish a safe inventory mechanism to cope with
the risk of unstable supply.
AEBERBOHREEAREGREEZERARARR
B-BAEETHEZRBRERK B % @H#E
RELAGBEREBENBERER -BE  HM
NEFMAT ST AT S ERRIES - AEE
BERF TRARYRE2EFHG  LNEYSHE
PR E B &R e
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The Group has formulated the Accident Prevention and Emergency Rescue
Plan in accordance with the Meteorology Law of the People’s Republic of
China, the Emergency Response Law of the People's Republic of China,
the Interim Measures for the Administration of Response to Environmental
Incidents ({28 2 IR 3% = { J&E 2 & 1 & 17 # /%)) and other relevant
regulations, which regulates the establishment of emergency response
plans for extreme or severe weather such as typhoons, rainstorms and
high temperatures. In case of severe weather such as typhoon, rainstorm
and extreme heat, the corresponding emergency response plan will be
activated according to the corresponding warning level. The safety centre
of the Group will pay attention to the natural disaster information issued
by the government at any time, such as typhoons and rainstorms, and
immediately inform the personnel of all departments of the dynamic
information of natural disaster warning and organise disaster prevention.
In addition, we will regularly provide relevant disaster prevention and
response training to employees, strengthen our daily safety inspections,
and install emergency equipment and facilities to ensure the safety of
employees, and purchase corporate property accident insurance to avoid
the impact of natural disasters as much as possible.

In order to cope with the impact of extreme weather on the supply
chain, the Group has vertically connected the entire heparin industry
chain, which is not only conducive to industrial collaboration, but also
can ensure the stability and security of the supply chain on the basis of
effective cost control. The Group guards against unexpected supply
risks and ensures timely and safe delivery of products through market
insights, supply and demand analysis, reasonable production
scheduling, optimized management of supplier resource pool, and
establishment of a safety inventory mechanism.
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B. SOCIAL

1.

EMPLOYMENT

Human resources are an important cornerstone for the sustainable
development and business vitality of Hepalink. The Group recognises
the importance of human resources to corporate development and has
always insisted on ensuring all employees are treated fairly since its
establishment. “Diversification” is one of the corporate values that the
Group adheres to. We oppose any form of discrimination and embrace
employees regardless of ethnic group, skin colour, age, gender, sexual
orientation, race, disability, pregnancy, belief or marital status. The
Group has established a series of employment-related policies to
effectively protect the interests of employees and maintain the
relationship between employees and the Group, including:

o Recruitment Management Process: Standardise the entire recruitment
management process, including release of recruitment information,
evaluation of interview, recruitment and determination of salary,
confirmation of onboarding and summary. The interviewer will also
evaluate the applicants through various methods to evaluate the
degree of matching between the applicants and the recruitment
position. The Group provides competitive remuneration packages in
the market and signs labour contracts with employees in
accordance with the law.

o General Rules for Performance Management: A scientific and
systematic management foundation as well as regular employee’
performance review has been established as the basis for
employee promotion, salary adjustment, development and other
aspects, so as to realise the management expectations of the
Company and employees for mutual promotion and development.
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3 Job Transfer Process: Standardise the management of job transfer
including promotion, standardise the management of employee
job transfer based on business needs, work arrangements and
personal performance, and provide clear promotion conditions for
employees. The Group always adheres to the talent management
philosophy with achieving organisation’s and individual’s success
as the core, and provides employees with diversified professional
development and management development channels to promote
career growth. The Group has established the E-HR system to
record the personal rank and position of employees, and regularly
records the annual performance of employees to manage the
process of employee promotion and transfer;

3 In addition, the Group has established institutional documents
such as the Annual Personnel Acquisition and Planning Process,
the Talent Inventory Management Process, the Recruitment
Management Process, the Management Process for Recruitment
Demand, the General Rules for Remuneration Management, the
Management Process for Remuneration Adjustment and the
Management Process for Talent Exit, to standardise performance
assessment and talent management by establishing a reasonable
and sustainable employment management process system.

By adhering to the principle of “position-based ranking and rank-based
salary”, the Group formulates the starting salary range of different
ranks, and regularly evaluates and adjusts the starting salary range of
different ranks, including the salary level of the same industry in the
same region. In combination with the company’s development, a salary
adjustment mechanism is established. At the same time, personalized
salary adjustments will be provided for outstanding employees. For
example, the Group also uses salary broadband management and
special incentive bonuses to enhance employee morale and strive to
attract and retain outstanding talents.
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The Group is committed to ensuring that employees’ wages are not
lower than the minimum wage standards stipulated by local laws and
regulations, and provides various statutory social insurance and
benefits for all employees, such as five social insurances and one
housing fund, statutory holidays, high temperature subsidies, funeral
subsidies, one-time relief funds for supporting direct relatives and one-
time pensions.

Every employee will be given the Employee Handbook in his/her
orientation, and he/she is required to sign the Employee Handbook
Confirmation after checking. The Employee Handbook provides
guidance on the work specifications and employees’ code of conduct,
covering the main contents of the Company's rules and regulations in
various aspects such as human resources management, financial
management, quality management and safety management. The
Group provides an electronic version of the Employee Handbook for
employees to review, and employees can consult the Human Resources
Department if they have any doubts.

The Group strictly complies with relevant national laws and regulations
on remuneration and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination
and other benefits and welfare, such as the Labour Law of the People’s
Republic of China and Labour Contract Law of People’'s Republic of
China. There was no violation of such laws of regulations by the Group
which resulted in fines or prosecution during the Reporting Period.
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Number of employees of the Group by different categories as below: AEBEEBETRENE »HE

(pax) (pax)
—RCo=FHTF TE-_NEHTF
Category k| (A) (A)
By Gender &R & D
Male S 1,200 1,108
Female gl 809 752
By Employment Type REBERE S
Full-time £ 1,952 1,767
Part-time ¥ 0% 1 0
Temporary g iF T 0 0
Apprentices and interns BEMEEE 50 86
Contract! ROk 6 7
By Age Group RERMAR S D
Below 25 258 LA T 232 270
25-34 25 F 34 5% 757 665
35-44 35 = 44 5% 621 559
45-54 45 F 5455 268 266
55-64 55 % 64 5% 105 87
Above 65 655% 3 A | 26 13
By Region it & & 5
China Gl 1,503 1,469
North America ik 3% 506 391
' Contract employees are only presented in the data categorised by employment type. ! BRHETEGCREREAESNERFET -
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The Group's employee turnover rate in each category are as below: AEBEZEATIRENE SO E

BmALEMT:

Employee Turnover  Employee Turnover

Rate in 2023 (%) Rate in 2024 (%)
—=E2-= b Sl 11 [
Category o EERXE(%) EERXE(%)
By Gender &R & D
Male B 22 23
Female el 29 26
By Age Group REBRAERE D
Below 25 255% A T 70 43
25-34 25 % 34 5% 25 27
35-44 35F 44 75% 15 17
45-54 45 Z 54 % 10 9
55-64 55Z 64 5% 19 26
Above 65 657% 3k A & 31 100
By Region ZithE & 5
China ey 25 19
North America ik = 25 42
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HEALTH AND SAFETY

The Group upholds the safety production principle of “safety-foremost
with prevention-oriented and comprehensive treatment”. In accordance
with the Production Safety Law of the People’s Republic of China, the
Law of the People’s Republic of China on the Prevention and Control
of Occupational Diseases and the Labour Law of the People’s Republic
of China and other laws and regulations, the Group has formulated
safety management systems such as the Standards for Managing the
Occupational Health of Employees to ensure that employees are not
affected by occupational disease hazards during production and work,
prevent occupational safety accidents and occupational diseases, and
protect the legitimate rights and interests of employees. These systems
clarify the standards for managing the occupational health of
employees, regulate the occupational safety and health measures
adopted, occupational health education of employees, occupational
safety and health examination, reporting and handling of work-related
accidents, and the management of reporting and handling of
occupational diseases. The Group has established a production safety
management committee, which is specifically responsible for employee
occupational health and safety matters such as the safety management,
accident prevention and emergency rescue plans, and employee
occupational health, etc. In addition, the Group also strengthened the
5S management policy, implemented refined management of factories,
and reinforced the on-site 55 management and control, forming
regulations for good safety behaviour. Through daily safety inspections,
abnormal problems related to 5S will be eliminated in time, so as to
continuously improve the awareness of 5S among employees.
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Proper risk assessment can help reduce the chance of accidents. The
Safety Management Centre of the Group has established a scientific
safety management system, which conducts risk assessments on the
current safety management status of each unit from time to time, and
also regulates the management of safe production and safety
protection in terms of fire-fighting facilities, hazardous chemicals,
precursor chemicals, construction safety, laboratory operation safety,
special operators, pressure vessel safety, elevator safety, channel
safety, security duty and others. The production unit would arrange
and conduct hazard identification assessments before the emerge of
any dangerous activities such as demolition projects, new
reconstruction and expansion projects, inspection and maintenance
projects, starting and shutting down of the machines, projects of
potential problem management, process changes, equipment change
and other projects of higher importance, and prepare implementation
plans based on these assessments.

The occupational safety and health measures adopted by the Group
include the use of safety technical measures to prevent work-related
accidents happen to the employees, the proper usage of protective
devices, safety devices, signal devices, fire and explosion-proof
facilities. Through the establishment of a fire safety management
system, we have enhanced fire prevention, carried out daily check-up
for fire safety, conducted monthly inspection for fire safety inspections
and maintenance of fire protection equipment and facilities to ensure
fire prevention system operating normally. The Group has formulated
safety management systems such as the Operating Instructions for Fire
Safety Management and the Operating Instructions for Management
of Fire Protection Facilities, regularly organised fire safety inspections,
maintenance and tests of fire protection system, and organised

employees to participate in fire-fighting and evacuation emergency
drills to improve fire safety awareness and capabilities.
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The Group provides common emergency medicines and emergency
protective equipment at the workplace based on the characteristics of
the work hazards, such as equipping the factory security room with an
AED automatic defibrillator, meanwhile it conducts regular
maintenance and overhaul of occupational disease protection
equipment, emergency rescue facilities and personal occupational
disease protection supplies, and regularly tests their performance and
effectiveness to ensure that they are in a normal state. The Group
encourages employees to use protective equipment correctly, provides
sufficient protective equipment for employees in positions with
occupational disease risks, and urges and educates employees to wear
and use labour protective equipment properly. The use of labour
protective measures that do not meet the requirements will be stopped
and corrected in a timely manner.

In order to protect employees from accidents during the production
process, the Group adopts occupational health measures to prevent
occupational diseases and improve the occupational health
environment, including measures such as dust prevention, anti-virus,
prevention of noise, fire and exhaust smoke, ventilation, lighting,
heating, and cooling, etc. In order to protect the safety and health of
employees, the Group strives to improve working conditions and create
a working environment that meets hygiene standards and requirements
for safety and health. The daily routine of each place is to focus on
ventilation and cleaning. The air-conditioning ventilation system in the
workplace should turn off the return air and use fresh air to ensure
that there is sufficient fresh air indoors. The air-conditioning inlet and
outlet should be disinfected regularly with disinfectant, and the
cleaning and disinfection of the condensate tray and cooling water of
the fan coil should be strengthened; the carpet in the work area
should be cleaned and replaced regularly. This year, we implemented a
number of fire and explosion prevention safety measures, and
continued to strengthen the management of safety facilities and
equipment through equipment transformation, system optimization,
and monitoring optimization.
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The Group actively engaged a third-party occupational health
assessment unit to conduct a safety assessment of the Company’s
current occupational hazards, and arranged staff who exposed to
hazard risk on work to enhance risk management based on the result
of assessment. At the same time, through regularly establishing
complete occupational health profiles and relevant information, the
Group has arranged employees to conduct occupational health
inspections before and during working hours at medical and health
institutions approved by the provincial health administration
departments. When occupational disease happens, the Group would
handle it in accordance with the applicable laws and regulations, and
the Safety Management Centre would promptly report to the local
health administrative departments as well as safe production
supervisory and management departments.

The Safety Management Centre also formulates an annual safety
training plan in accordance with the Safety Education Management
Process of the Group, and each functional department would
formulate the training plan according to its own business scope and
actual conditions. The forms of safety education and training include
special operations safety training, fire fighting drills, fire emergency
evacuation drills, departmental safety routine training, pre-shift safety
education, occupational health and safety training, etc.

The Group pays close attention to the psychological conditions of
employees. By establishing a special column for feedback and mutual
assistance, the Group provides psychological counselling channels for
employees on the Group's corporate WeChat Boonhi platform (18 /& 5 &).
Furthermore, the Group establishes a corporate culture and employee
relation unit to help mediate and relieve employees’ psychological
problems. In addition, the Group has also built a diversified democratic
communication platform for employees, and established employee
representative meetings, online communication platforms, employee
complaints and other channels to ensure that employees enjoy full
rights to know, participate, express and supervise as well as listen
actively to employees’ opinions and suggestions.

The Group strictly complies with the laws and regulations that have a
significant impact on the Group’s provision of a safe working
environment and protection for its employees from occupational
hazards, such as the Law of the People’s Republic of China on the
Prevention and Control of Occupational Diseases. There was no
violation of such laws and regulations by the Group which resulted in

fines or prosecutions during the Reporting Period.
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DEVELOPMENT AND TRAINING

The Group is committed to improving the skills and knowledge of
employees, actively investing resources in employee’s training and
continuing education, and establishing a progressive and systematic
training system to provide employees with diverse training and
development opportunities. For pre-job training, the Group has
established the New Employee Induction Training Management
Process. New employees are also required to receive pre-employment
training and assist their understanding towards the Group’s
management system and corporate culture, so as to join the Hepalink
family. In addition, the Probation Management Process is in place to
designate “navigator” for new employees, in order to guide and help
new employees join the Group. The Group expects new employees can
perform their job responsibilities and complete their work tasks after
the onboarding period. For on-the-job training, the Group has also
implemented the Process for Managing Planning of Training, the
Special Design and Management Process of Training, the
Implementation and Evaluation Process of Training, the Construction
and Course Development Process of Internal Lecturers and other
systems to establish an on-the-job training system and its content
covers professional training related to job positions, general workplace
skills training, management skills training, etc., so as to support the
Group's business development and talent development strategies.

The Human Resources Department of the Group conducts research on
employee training needs every year, collects training needs from
various departments, and formulates training plans based on the
Group's business strategies and plans and employee feedback. Training
types include induction training, executive leadership training, job skills
training, general capabilities training, etc. The training content involves
professional-related training such as systems and processes, production
operations, sales, procurement, finance, human resources, logistics,
language, information technology, etc. The Group has set up an online
learning platform for employees, which sends training notices to
employees through internal communications so that employees can
conduct online learning.

The Group also attaches great importance to the personal development
of employees, with an aim to match the career development goals,
strengths and interests of employees with the development needs of
the Company, so that the Group can develop together with employees,
and lead employees to realize personal value and ambition of them by
improving knowledge and skills.

SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. R/ L s S £ £ @A 1D AR A 7

R K&
AEBER IR EENKEE
HAZ BEEBRERERRETL
B RBERE BULBEERN -
EmAENBINER REIR
HETNEINERBES -
HRMEABEIN AEEERT
GhETARBIEERE
MABB T RAZIBATEI
EDHEHTHEENEERR
M EX BARERKK
E-mRB(BRREERE)
RIBTREEMALI 318
EPpHEIRMA - MEAEZA
HLAe B TREMETE
BE TRIFEEB - HRE
B A KB TR E B(E
REEERRE) (HIBER
FHEEERIE) (B E M
R AE) (A AR E A2 R H
RERBERE)EHE B
MERBEIBRATRE S
T i i fi 4B B A0 F LA B
LB NI EEENE
E AXFAEENER
AN A 3R KRS -

KEBANEBERDBEFEY
BIFIFERETAM KK
EBHBZITR - BREAEER
EEXEBEBRFEREILIN
B 88 5] 37 55 I 5T = o $H I B A
BIEABREINI 2EEENE
A mE AL B AR EE I A A A

BiIZF -FIREH KRG EH
M -AEEBEYE - -HE HKE-
BB - ANER MR BE -
EARESEEXEENEIE -
REBRBFEIRLLBLEFS
ABAHAMME THZE2
M ETR#ETRLEEE-

AEBNERETINEAZERE
WAHAERETITHNBEZRBZ
FRERER BCENEET
ks BAEENEIHRA
KE S EETERBREEME
FIRAREANETEBEAEHE
B 03848 -



Environmental, Social and Governance Report

The Group's percentage of employees trained in each category and the
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average number of training hours completed by each employee are as

below: BRI RS AT:
Average Number of Average Number of
Training Hours Training Hours
Percentage of Percentage of Completed by Each Completed by Each
Trained Employees Trained Employees Employee in 2023 Employee in 2024
Category in 2023 (%) in 2024 (%) (Hour) (Hour)
ZE-Z=ZFB%E —E_ONEESR
ZE-ZFZ —E-_mEZH BEZHZIMN EBExHZIMN
b EEB S (%) EBEB D (%) 15 B B ) F 15 B B (/N BF)
By Gender
= E -7
Male 60 60 115 94
2l
Female 40 40 43 74
7
By Employee Category
RESEERE 2
Senior Management 3 3 42 29
=BREREE
Middle Management 7 7 41 36
HPRERE
Supervisor 7 7 57 55
EF
General Staff 82 82 105 96
—RET
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LABOUR STANDARDS

The Group specifically forbids forced labour and child labour, and
takes its prevention very seriously. The Group has established the
Management Process of Recruitment Demand. The recruitment
demand must comply with the requirements of the laws and
regulations of the place where the position and the candidate is
located. Any discrimination based on race, nationality, religion,
identity, health status, gender, sexual orientation, labour union
membership or political relationship is prohibited, violations of laws
and regulations such as employment of child labour are not tolerated.

The Group would check the age-related documents thoroughly and
take necessary actions to verify the age of the applicant, to ensure that
the applicant has reached the minimum statutory age for work. The
employment contracts of the Group comply with the requirements of
local laws and regulations. They specify the rights and responsibilities
of both parties to ensure that the employees would receive their due
rights and prohibit any form of forced labour. The employment
contracts ensure that all employees are working on a willing basis and
forbid the use of any form of forced or bonded labour, corporal
punishment, imprisonment and threats of violence. We also allow
employees to establish a labour union, so as to perform the basic
duties of safeguarding the legitimate rights and interests of employees
in accordance with the law, coordinate the labour relations of the
enterprise, and provide employees with care, promoting the
construction of corporate culture.

Employees are the valuable assets of Hepalink. In addition to making
contribution to statutory social insurance and providing statutory
holidays for all in-service employees, the Group provides a variety of
care and benefits in accordance with relevant national laws and
regulations and relevant policies of the Company, including working
meals or meal allowance, employee accommodation, annual physical
examination, holiday benefits, birthday benefits, marriage and
maternity benefits, departmental team building activities, high
temperature subsidies, mommy huts, breastfeeding leave, club and
interest group activities, flexible working hours, etc., to enhance
employees’ sense of belonging. To promote work-life balance, the
Group encourages departments to carry out appropriate team building
activities, encourages employees to participate in various employee
clubs and interest groups, and provides financial support. To collect
employees’ opinions more effectively, various functional departments
of the Group regularly organise and conduct satisfaction surveys of
employees every year to improve relevant labour measures.
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The Group strictly complies with relevant rules and regulations on
preventing child or forced labour, such as the Labour Law of the
People’s Republic of China, Labour Contract Law of the People’s
Republic of China and Prohibition of Child Labour Provisions. There
was no violation of such laws and regulations by the Group which
resulted in fines or prosecutions during the Reporting Period.

SUPPLY CHAIN MANAGEMENT

Suppliers are our key partners. The Group has a series of supplier
management policies in place to ensure operational needs while taking
into account the needs of environmental and social responsibilities.
The Group has established the Bidding and Procurement Process to
regulate the Group's bidding and procurement activities, improve the
execution efficiency of procurement, and ensure smooth and orderly
bidding activities. In terms of supplier appointment policies, internal
processes such as the Supplier Development and Admission Process,
the Management Process for Supplier Inspection, the Procedures for
Managing the Audit of Material Suppliers, the Standard Operating
Procedures for Audit of Material Suppliers, and the Management
Regulations for the Grading and Inspection of Suppliers of Chemical
Reagents for Production also assist the Group in selecting and
managing suppliers. Through a series of qualification audits, sample
confirmation, supply trials, product inspections, risk assessment, audit
supervision, and measures including assessment and evaluation, the
Group conducts comprehensive reviews on its performance in quality,
environment and safety, to achieve an overall control and monitoring
of all stages, such as screening, accepting, auditing, retaining,
evaluating and eliminating of suppliers.

The Group adopts the principle of fair, open and just for bidding. To
promote a good competitive environment among suppliers, all
suppliers are given fair and equal treatment in the management of
procurement business, so that the procurement process is fair, just and
honest enough to regulate the behaviour of the market and
procurement business. The principle of confidentiality is also one of
the general principles for the Group to carry out procurement activities.
Any information obtained by the procurement personnel in the
procurement activities must comply with the Group's confidentiality
system and shall not be disclosed to any third party to ensure that the
procurement activities are carried out in an orderly manner.
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A series of audit procedures must be run by suppliers to review their
quality, environmental and safety performance comprehensively, and
would only engage a supplier if it is qualified. The Group requires
material suppliers to ensure that the raw materials and excipients
required for the production of pharmaceuticals should meet the
requirements of pharmaceutical use and the relevant requirements of
the pharmaceutical production quality control regulations. We would
audit suppliers in accordance with regulations to ensure that the
purchased materials meet the specified requirements. The Group keeps
close communication with suppliers and maintains supplier
management through annual comprehensive evaluations and special
project assessments. In order to ensure the quality, environmental
safety of the supply chain are in line with the Group’s policies, the
Group requires suppliers with relevant risks to improve the existing
mechanism and performance, and will suspend cooperation with
suppliers who are not able to meet the requirements.

The Group would also comprehensively consider the environmental
performance of the materials, equipment and appliances when
procuring. For example, when technical parameters are met, we would
choose machinery and lighting systems with higher efficiencies as
priority. We extend the Group’s environmental protection vision to all
levels of the supply chain. The Group will get the information about
the policies of suppliers to tackle environmental and social risk in the
process of carrying out supplier review or conducting questionnaires,
and give due consideration to evaluate suppliers in respect of
environmental protection and social responsibility while assessing
suppliers in terms of product quality and safety, to achieve green
supply chain safety and compliance of products and fulfil sustainable
development responsibility.
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Number of suppliers of the Group by region as below:
Region it &
China =2
North America ik =
Other Regions H
Total B

During the Reporting Year, the Group carried out the engagement
practices and measures to assess all our 1,237 suppliers to ensure the
proper management of the supply chain.

PRODUCT RESPONSIBILITY

Product quality is the lifeline of the Group’s production and operation.
The Group implements comprehensive quality management based on
the quality and business requirements involved in each stage of the
lifecycle of pharmaceutical products. To achieve the quality objectives
of the corresponding business, the Group has formulated the quality
control system for each business segment according to business
division, forming a unified management system for quality compliance
of the Group. The foundation of a company’s survival and development
is their emphasis on quality. The Group has established a scientific,
rigorous and comprehensive quality prevention and assurance system
in accordance with the requirements of China GMP regulations,
American cGMP regulations, EUEMA and ICH Q7A regulations
recognised by the collaborative organisation and recognised officially
by NMPA, FDA, EMA for several times. The Group has also been
certified with ISO9001 quality management system certification. The
drugs launched have all obtained the approval of the local drug
regulatory authorities and the drug registration certificates with true,
sufficient and reliable information and samples, and the production
unit has also obtained the drug production license in accordance with

the law.
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The Group has established comprehensive drugs quality control and
assurance systems, and arranged specialists to control drug quality
independently, to clarify the standards and conditions for drugs ready
to be released from the factory, kept up with quality assurance and
control capabilities through regular audits to ensure that all drugs
produced have passed the drug audit for release from the factory,
hence ensuring the products’ quality. Furthermore, the Group
continues to carry out trainings on product quality to enhance the
development of quality culture. To ensure the quality of staff, new
staff is provided with induction trainings including quality control,
specialized product quality trainings are carried out for employees from
departments of production, QC and QA, and the existing employees
are required to take part in intensive training every year. Workers who
are in direct contact with drugs must also conduct annual health
examinations. Those who suffer from infectious diseases or other
diseases that may contaminate drugs would be removed from their
posts and would not be allowed to work in direct contact with drugs.
The Group regularly evaluates the quality of the production process
through various methods, such as undergoing on-site inspections on
registration for specific products, on-site inspections on registration of
change of production site and inspections on GMP compliance,
unannounced inspections, inspections on reporting and monitoring of
adverse drug reactions and special inspections for injections.
Meanwhile, the Group will also conduct quality review on the products
manufactured every year to ensure that the manufacturing process of
the product is consistent with the process approved by drug regulators
and can continuously manufacture products that meet the registered
quality. In addition, the Group reviews the quality system every year to
ensure that the quality management system meets the requirements of
the Company’s quality policies, laws and regulations. The Group has
also established and implemented a drug traceability system to provide
traceability information in accordance with regulations to ensure drug
traceability. Our Quality Control Department has laboratories, which
are equipped with equipment rooms, physicochemical laboratories,
stability inspection laboratories and microbiological laboratories that
meet the GMP requirements.
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The Group has established and implemented a product traceability
system to provide traceability information for all varieties and processes
of product in accordance with industry regulations to ensure product
traceability. The drug packaging is printed or affixed with a label and
attached instructions in accordance with the regulations, indicating
information including generic name, ingredients, specifications,
marketing authorisation holder and its address, manufacturer and its
address, approval number, product batch number, production date,
expiry date, etc. To avoid misleading, all promotional materials of the
Group must be reviewed by the responsible staff from different
departments to ensure the promotional materials is true, accurate,
rigorous and compliant. The Group conducts continuous product
training and job skills training for sales personnel, and employees
should follow the highest standards of honesty and ethics in all
activities related to the Group's business. Employees should develop
business relationships in an open, honest and transparent manner to
ensure that true and accurate information is provided during product
promotion.

The Group has also established comprehensive lifecycle surveillance
from new drug research to post-market drug of the Group, covering
governing pharmacovigilance operations, pharmacovigilance training
and drug safety monitoring and others. The Group attaches great
importance to customer needs and feedback. The Group conducted
regular review on the quality of service procedures. The Group has
formulated relevant policies, such as Medical consultation process (%
2 5% i 5 2 i 12 )) and Quality Complaint Investigation Handling
Procedure ({&E £ # & 38 & & 2 72 /¥ )), which set out in detail the
collection, investigation, analysis, reporting and handling procedures
for customers’ feedback on or complaint about our products, aiming
to continuously provide customers with safe and effective high-quality
drugs. Firstly, the Group has established different channels for
collecting drug safety information to ensure information such as
feedbacks on product quality can be obtained in a timely manner. We
have set up different channels to collect feedbacks from customers,
medical partners and patients. We have developed a sound customer
service system with 24-hour brand service channels such as telephone
hotlines, emails, third-party call centers, and visiting randomly-chosen
customers regularly after their medication. If medical consultation is
involved, customers’ consultation will be answered in a timely manner
with reference to the Medical consultation process (2% 2 &% 3 & 3£ 7
F2)). If the adverse drug reaction or event is involved, it will be dealt
with immediately with reference to requirement of the Procedures for
Handling Complaints About Adverse Drug Event, Death Cases and
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Group Adverse Events and the Procedures for Handling Individual Post-
market Safety Reports of Drugs. If complaints about product quality
are involved, the pharmacovigilance unit will notify the quality
department to carry out investigation on complaints about product
quality in accordance with the relevant regulations such as the
Procedures for Investigating and Handling Complaints About Quality
(REHFFAEEIE T ). The Group has also formulated product
recall procedures, which specifies in detail the category and procedure
of the recall. A mock recall is conducted at least every three years. If
circumstances under which the Procedures for Managing Product
Recall is applicable are triggered, we will formulate a recall plan based
on the severity of the product safety hazard and strictly implement it
according to the regulations, and notify the drug supervision and
management department at the same time. The Group has also
formulated systems such as the Procedures for Managing Unqualified
Product ({(~ & 1& & & 3 48 #2)), the Procedures for Managing Returning/
Reprocessing (3R T/ #7 il T & ¥ #1 #2)), and the Procedures for
Handling Product Return (/& @ R & & 32 it #2)). Unqualified products
in the deviation processing shall be reproduced, scrapped, changed or
returned through the Standard Operating Procedures for Handling
Unqualified Products. The personnel of the quality department shall
monitor the whole process of handling unqualified products. We
regularly review the handling of product complaints every year to
ensure the quality of our after-sales service. During the period, the
Group did not identify any case regarding products sold or shipped
being required to be recalled due to safety and health reasons.

SHENZHEN HEPALINK PHARMACEUTICAL GROUP CO., LTD. R/ L s S £ £ @A 1D AR A 7

EMARRESIEFHHBE B
A2 B(ERTREHERF
RTUROIMBEREBINR MR
BRI TR %S EN %
PHEREREREINRTERE
B My rERmMmERF &
W E AR E S B E A
RRB(mERFAEER TR
ZEHEAETHRRERMDER
FAE - NKENTAERA
@%ﬁﬁ‘%iﬁﬂiﬁﬁTﬁ@@i%J
MEX TELEB=FHE —
R A @’QD@%?"‘&D%(E
mABEEMRAEINEL R
BERZETREMNBKRERE -
RB|ESE BB E N KIS
BT ANBENEREEER
HA-AREERFHE TCH
ERBEBERR)(CGRI/&E
FMIEEBRE) (ERRE
BEREIZHE BRIE=E
J&Eﬁ%&ﬁﬁxé\%ﬁ’ﬂé&'@
BAERMEBRERERRE
EITRT MEIRBERE
BE:E: B/\,\i‘TT/’\T m H)
RELDER T“"ﬁzf &
EEHH@EEEW&EEFJ%@|
REEMEBRB KE- HHW
REBRBEDEXEEX
WEmAZ>HERERERIEHM
AR LS



Environmental, Social and Governance Report

RE - g hERRS

Intellectual property rights are the most important assets of the Group,
including copyrights, patent rights, trademark rights, design rights and
trade secrets. The Group enjoys the ownership of employees’ work
achievements, including the achievements made by employees for the
Group, as well as other work achievements completed in performing
their duties to the Group. Employees shall ensure that the Group's
intellectual property rights are properly, safely and effectively
protected, and shall not infringe on the intellectual property rights of
others. Employees should report any unauthorised use of the Group's
intellectual property or infringement of others’ intellectual property to
the legal and compliance department in a timely manner. The Group
respects intellectual property rights while safeguarding our own rights
and interests. The production and sales process has passed multiple
inspections and audits by the management system and supervisory
departments to ensure that the drugs produced and sold are
independently developed or authorised by the property rights holder of
the drug. Through patent application and document confidentiality
management, strict patent protection is formed to ensure the long-
term interests of the Group.

The Group respects and protects the personal information of its
customers and business partners. Our employees strictly follow the
protection principle in collecting, storing, using, processing,
transmitting, providing, disclosing and deleting personal information in
accordance with laws and regulations such as the Personal information
Protection Law of the People’s Republic of China ({/F ZE A R £ A0
8 A & & % # %)) and internal systems including the Code of
Business Conduct for Employees (( 8 T 7 % 47 /& % Bl)) and Data
Compliance Policy ({#1 #& & #1 1K % )). Employees cannot disclose,
transfer or otherwise process any personal information without the
consent of the relevant individuals. Sensitive information such as
customer information is encrypted, and only personnel with access
rights can obtain customer information. If there are any changes to the
policy of customer information collection, we will notify the customers
and obtain their consent. The Group also continues to enhance the
awareness of all employees of information security, improve the
information security system, and handle sensitive data through
encryption, in order to protect the interests of stakeholders (such as

customers) and enhance data security.
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The Group strictly complies with relevant laws and regulations related
to quality, safety, selling, promotion, and protection of intellectual
property rights of the product. At the same time, we comply with
relevant laws and regulations on privacy matters, such as the “Drug
Administration Law of the People’s Republic of China”, the “Law
against Unfair Competition of the People’s Republic of China” and the
“Anti-monopoly Law of the People’s Republic of China” etc. There was
no violation of such laws and regulations by the Group which resulted
in fines or prosecutions during the Reporting Period.

ANTI-CORRUPTION

The Group upholds a high standard of integrity as part of its core
values and is committed to business practises against corruption and
fraud, so as to maintain high ethical standards and effective corporate
governance, protect the Group’s interests from fraud, corruption or
other misconduct committed by employees or third parties. To create a
good corporate atmosphere, the Group has formulated an Anti-Bribery
and Anti-Corruption Policy ({/x 8§ & M & & B I %)) and requires
all employees to comply with it. In addition, the Group has established
an internal control management system to manage anti-fraud
investigations and publicity, prevent fraudulent activities that harm the
interests of the Group, and avoid conflicts of interest of employees.

The Group has established a whistleblower protection mechanism. The
Group applies strict rules to the confidentiality of information provided
by complainants. Except for the responsible parties from the
monitoring body and the person entitled to access the information, no
other person is allowed to inquire about or access the complaint
information. Information related to complaints or reports shall not be
disclosed unless the consent of the whistleblower is obtained. Anyone
who retaliates against a complainant will be held responsible in
accordance with relevant regulations. If the person is found guilty by
the judicial authority, the person will be referred to judicial authority.
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In addition, the Group formulated comprehensive anti-corruption
policies, including the Management System for Supervision of
Complaints and Whistle-blowing, the Code of Business Conduct for
Business Partners, the Code of Business Conduct for Employees, the
Anti-Bribery and Anti-Corruption Policy, the Conflict of Interest Policy,
the Gifts, Entertainment and Third Party Travel Policy and the
Interaction Policy with Medical Professionals and Patient Organisations.
The Group has formulated systems such as the Comprehensive Risk
Management and Internal Control Management System, the Internal
Audit System and the Compliance Audit Process to establish a sound
internal control system and provide relevant guidance for employees.
In addition, the Group has also formulated the Operation Instructions
for Anti-Money Laundering Investigation, requiring employees to
report money laundering risks in a timely manner and the internal
audit unit to conduct investigation and verification.

The Employee Handbook, the Code of Business Conduct for Employees
and the Conflict of Interest Policy and other systems of the Group
govern employees on accepting gifts and monies. The Interest
Declaration Form is open for download and used by employees
internally, providing employees with channels to accept gifts and
declare interests. Employees who have existing or may have conflicts of
interest are required to fill in the declaration form of conflict of interest
in a timely manner. The Group will grade the declaration form of
conflict of interest completed by employees for review. If further
investigation is required, the declarant will be asked to provide
additional explanation, and the internal audit unit will further conduct
relevant investigation. The Group also engages independent non-
executive directors to monitor corporate governance performance and
external agency to review internal finance.
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The Group has formulated the Anti-Fraud Publicity Process, and the
internal audit unit conducts anti-fraud publicity from time to time
every year, including environmental publicity for all employees, and
targeted publicity for key positions and sensitive positions. According
to summarises and analyses of the characteristics of the Company’s
business, the internal audit unit continuously collects the latest
information on anti-fraud, including the recent major fraud incidents
and handling measures in various industries. Based on the information
collected from fraud incidents, summarises and analyses, the Group
prepared anti-fraud publicity materials, including brochures and videos,
to make publicity to all employees within the Group, so as to integrate
the important concept and conduct of anti-fraud into daily business
processes. During the major traditional Chinese festivals (such as the
Chinese New Year and Mid-Autumn Festival), the internal audit unit
will issue announcements on the internal platform to remind all
employees to strengthen integrity and self-discipline, and consciously
resist temptations, and strictly abide by the relevant requirements of
the Company. The methods for monitoring whistleblowing and
complaints are also listed in internal announcements. The Group also
formulated codes of conduct for business partners and employees, and
set up appropriate guidelines for relevant teams.

After the publicity, the internal audit unit will give feedback on the
coverage of anti-fraud publicity to ensure that the publicity covers all
levels of personnel. The Group will also cooperate with local
communities to carry out anti-fraud training from time to time, prepare
and distribute business-related training materials for the management,
and arrange appropriate on-site training after taking into account our
time and work. The Group also prepares simple publicity materials for
employees, which are open internally for all employees to self-study,
so as to continuously create a good anti-fraud environment within the
Group and strengthen employees’ awareness of integrity and self-
discipline.
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The Group strictly adheres to relevant laws and regulations relating to
bribery, extortion, fraud and money laundering, such as the Anti-unfair
Competition Law of the People’s Republic of China ({ff Z A & £ Al
& 7~ IE & 3% 5 7£)). The Group has established reporting channels and
investigation mechanisms, such as the Inspection Complaint and Reporting
Management System ({i% & 1% & £ 3 & ¥ #l £ )) and Whistle-blowing
and the Anti-Fraud Investigation Process ({/x % 38 # & i 2)). When
receiving reports of suspected fraud, the internal audit unit will make
registration and records, collect relevant information on suspected
fraud and conduct preliminary analysis, and set up an investigation
team to confirm the case and carry out investigation if necessary. The
investigation team will formulate a detailed investigation plan and
conduct investigation, and confirm the authenticity of fraud by
collecting relevant clues of the incident and conducting interviews with
the staff involved, so as to accurately determine the nature of the
fraud incident, amount involved or the loss caused by fraud. After the
investigation, the internal audit unit will analyse the investigation
findings based on the evidence collected and relevant records to
prepare an investigation report, and submit it to the responsible leader
for approval. After the final review of the investigation report, if it is
obvious that the termination of employment contract with the party
involved is the handling plan, staff exit process would be executed. For
those must be transferred to the judiciary for their handling, the
internal audit unit would hand over the persons and related
information involved in the fraud incidents to the judiciary. Meanwhile,
the unit would also formulate remedial measures for process defects or
execution defects discovered during the occurrence of the fraud
incidents, and would follow up the implementation of remedial

measures accordingly to avoid recurrence of similar incidents.
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The Group attaches great importance to information security and
complies strictly with the Cybersecurity Law of the People’s Republic of
China ({1 2 A R # M Bl 48 & & & %)), Personal Information
Protection Law of the People’s Republic of China ({/f Z& A R £ #0
&l A & &l {% # %)), Data Security Law of the People’s Republic of
China({ #F 2 AR &£ & B % & %)) and the laws and
regulations in the regions where we operate. We have formulated
information security and data protection systems and processes such
as the Information Security Management Manual KBl Z 2 & B F
fit)), Employee Information Security Standards ( 8 T &l & 2 R #)),
Information Security Incident and Emergency Management Process (( &
MEZEEMHKREZEERTE)) and Data Compliance Policy (& ¥
& R B E)), to holistically control information security management
and enhance information security protection level. The Group regularly
provides information security training to all employees, continuously
promoting awareness and knowledge about information security risks.
Additionally, we periodically distribute risk alerts and safety guidelines
through internal communications to minimise information security risks
due to employees’ lack of awareness.

COMMUNITY INVESTMENT

Hepalink has always maintained its passion for the industry,
continuously demonstrated its corporate responsibility and supported
the development of the local biopharmaceutical industry. Meanwhile,
we attach great importance to the expectations and opinions of the
community, actively respond to the call of the community, support
projects that meet the needs of the community where feasible, and
cooperate with groups with the same vision to obtain and maintain the
mutual trust of various stakeholders, so as to make continuous
contribution to the long-term development of the industry and the
community.

Looking ahead, Hepalink will continue to strengthen its innovative
capabilities, serving as a role model for innovative enterprises and
projects, to contribute further to the innovation and upgrading of the
biopharmaceutical industry in Shenzhen and across China.
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Volunteer Activities to Spread Positive Energy

In 2024, around the “Learn from Lei Feng” Memorial Day,
Hepalink's Party Branch organised volunteering activities at the
ticket inspection area of Pingshan High-Speed Railway Station
and a parent-child educational event titled “Passing on the Spirit
of Lei Feng."” Hepalink actively encourages its employees to
participate in volunteering activities, fulfilling social
responsibilities through actions and spreading positive energy.

Hosting Vocal Lectures to Enrich Leisure Activities

In August 2024, Hepalink hosted a two-evening special event
titled “Zi for You — Kengzi Subdistrict Starlight Project — Vocal
Art Training Lecture” in Pingshan area. The event, organised by
the “Two-New Organisations” (private companies and
community organisations), Party Committee of Kengzi Subdistrict
of Pingshan District, Shenzhen, and hosted by Hepalink's
Pingshan Party Branch, aimed to provide employees with an
opportunity to relieve stress and enrich their leisure time. Guided
by professional instructors, participants experienced and learned
about vocal music through taking part in solo performances and
choir practices. This event also helped the strengthening of team
bonding and the development of the Party and corporate
culture.
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Jointly Established R&D Centre to Enhance
Industry-University Collaboration

In August 2024, the “SZPU-Hepalink Heparin Derivatives New
Drug Research and Development Centre”, jointly established by
Shenzhen Polytechnic University (SZPU) and Hepalink,
successfully secured project funding as part of Shenzhen
Polytechnic University’s enterprise-university collaborative R&D
initiatives. Through close collaboration with Shenzhen
Polytechnic University and the establishment of the new drug
R&D centre, Hepalink continues to integrate academic research
to advance innovation in heparin-derived pharmaceuticals,
aiming to achieve significant breakthroughs in the biomedical
sector and provide patients with new hope and more effective
treatment options.
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Looking forward, Hepalink will continue to fulfil its corporate BRERR BEHBEERE
social responsibility with practical actions and demonstrate its BITBBETEEMHERME ¥
corporate responsibility. During the reporting period, the Group BLERE - REHBALAER
donated a total of approximately RMB587,000 to local social EEBEARBLORATNE
welfare institutions as a way to serve the community. tF T TEMHRERE  ©H8
-
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A Environmental Chapter
BB =:]

ASPECT A.1 Emissions A1

B EAA BBy

Indicator A.1.1 The types of emissions and respective emissions data. Al

BIEAN B 18 KR K B HE R B

Indicator A.1.2 Direct (Scope 1) and Indirect (Scope 2) greenhouse gas emissions in total (in tonnes) A1
and, where appropriate, intensity (e.g. per unit of production volume, per facility).

EIEAN2 BEE@EENkEREZEED)AERBENECABEGT E)R(MER)
BEMNEGESEN SHARKMBTHE) -

Indicator A.1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. A1
per unit of production volume, per facility).

FEIEA13 FMELEEEEEDREUIMAEIRMEREEWNEEE B
BREHE) -

Indicator A.1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity(e. A1
g. per unit of production volume, per facility).

EIZA14 FMEXEEEEVLECUIBAEIRWERMTE(WNLEEE B4 -
HRmaHE) e

Indicator A.1.5 Description of the emission targets set and the steps taken to reach these targets. Al

HIEANS AT YOEREERRAEN EL R EMEIMBN LR -

Indicator A.1.6 Description of the methods to handle hazardous and non-hazardous waste, and the A1
description of the waste reduction targets set and the steps taken to achieve these
targets.

FEIEA1.6 HAEREBEEERBETEEYN A E IR ZNBREERRRE
FEL BB LR -

ASPECT A.2 Use of Resources A2

B HA.2 ERER

Indicator A.2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in A2
total(kWh in’000s) and intensity (e.g. per unit of production volume, per facility).

HEIZEA2.1 REMIASMEER SHEERWE R mBREEUU TETR
KB RBE(WLAESESEN BERBETH) °

Indicator A.2.2 Water consumption in total and intensity (e.g. per unit of production volume, per A2
facility).

EIZEA22 BEKEREEWMNABESENL BERXEFEHE) -

Indicator A.2.3 Description of the energy efficiency targets set and the steps taken to achieve these A2
targets.

EIEA23 AL RERRARERERREINELERMERN LR -

Indicator A.2.4 Description of whether there is any issue in sourcing water that is fit for purpose, A2

HIZEA2.4

and the water efficiency targets set and the steps taken to achieve these targets.
HASKEBBER KR LA BERMMBE UERAATZHBRKAZBEERERR
EIELERMAKRRBNTER-
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A Environmental Chapter
BR =1}

Indicator A.2.5 Total packaging material used for finished products (in tonnes) and, if applicable, A2
with reference to per unit produced.

EIEA2.5 HEmPMAREMHNRABCAMAE) R(MBERSEEEMEE -

ASPECT A.3 Environment and Natural Resources A3

7 HA3 RERXRER

Indicator A.3.1 Description of the significant impacts of activities on the environment and natural During the period, there were
resources and the actions taken to manage them. no activities that had a significant

impact on the environment and
natural resources

EIEA3 HMEBEHEHBRBERRAAERNEAZERECKNERFBAY BRARBHRBERARA
BITE - BERNEATENEN
ASPECT A.4 Climate Change A4
7 HA.4 RizE
Indicator A.4.1 Description of the major climate-related issues that have and may have an impact on A4
the issuer, and the response actions.
EIZEA4L HABEKRRAREEHETAELETENERRGHBEE  REYHT
& o
B Social
e
ASPECT B.1 Employment B1
¥ HEB.1 1= 1%
Indicator B.1.1 Total workforce by gender, employment Type (e.g. full-time or part-time), age group B1
and geographical region.
¥ 12B.1.1 ZUR - ERER(ME2BAER FhAN KBRSV ESLH-
Indicator B.1.2 Employee turnover rate by gender, age group and geographical region. B1
E1%B.1.2 R FRANRMWEESNEE R KL X
ASPECT B.2 Health and Safety B2
¥ HB.2 BREZ2
Indicator B.2.1 Number and rate of work-related fatalities in the past three years (include reporting There were no work-related
year). fatalities in the past three
years including the reporting
period
¥ 1%B.2.1 BE=ZF(EHEERFE)BFRAICHROH AR R X BREBREHANRE=
EFRERITHREMN
Indicator B.2.2 Lost days due to work injury. During the reporting period,

there were 88 working days

lost due to work-related injuries

5 1%B.2.2 ATITBERITHEBSH- HREHAEXEBENT AR
ITEEXIERH

Indicator B.2.3 Description of occupational health and safety measures adopted, and how they are B2
implemented and monitored.

& 1EB.2.3 HPTRANBERERLZ 2B AMBERTRERT X
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B Social
e
ASPECT B.3 Development and Training B3
¥ HEB.3 BEREI
Indicator B.3.1 The percentage of employees trained by gender and employee category (e.g. senior B3
management, middle management).
5 12B.3.1 ZHRNRESEENNSRERE HREEEESINIIEEBD L -
Indicator B.3.2 The average training hours completed per employee by gender and employee B3
category.
& 1%B.3.2 ZERNREERNE S BEREETHAIINFTHRHK-
ASPECT B.4 Labour Standards B4
¥ HEB.4 % T XA
Indicator B.4.1 Description of measures to review employment practices to avoid child and forced B4
labour.
1515 B.4.1 AT BEEANERARREE T KRGS T
Indicator B.4.2 Description of steps taken to eliminate such practices when discovered. No violations during the period
E1EB.4.2 HREZREABAFREREBEB ARG FE- HRAREERBER
ASPECT B.5 Supply Chain Management B5
¥ HEB.5 fitpEgE g B
Indicator B.5.1 Number of suppliers by geographical region. B5
#5 2B.5.1 B EE SR EERE -
Indicator B.5.2 Description of practices relating to engaging suppliers, number of suppliers where B5
the practices are being implemented, how they are implemented and monitored.
g 1%8B.5.2 HAEAEREERANEL MERATEBEANHEERSEE UK
HERTRERFE-
Indicator B.5.3 Description of the practices related to the identification of environmental and social B5
risks in each section of the supply chain, as well as related implementation and
monitoring methods.
#51%B.5.3 HAEHEBNHEERSEARGNRERLSEARNED - A RIEHEH
TREEFE-
Indicator B.5.4 Description of the practices that promote the use of environmentally friendly B5
products and services when selecting suppliers, as well as related implementation
and monitoring methods.
#E15B.5.4 A EREHEERREZAEREMERBOBEL - LA RBBEHRT
RERFE-
ASPECT B.6 Product Responsibility B6
¥ EB.6 EmEHX®
Indicator B.6.1 Percentage of total products sold or shipped subject to recalls for safety and health Percentage of products subject
reasons. to recalls for safety and health
reasons during the period is
0%
#5 1£B.6.1 EEXEELXEMABPTELR2ER@ERIEAMAB KN TS - AR 2 EERER
mADWRHERA DL
"RE
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B Social
HE

Indicator B.6.2 Number of products and service related complaints received and how they are dealt There were total of 22 complaints
with. during the period, and all of

them have been dealt with.
Among these complaints, no
product has to be recycled
due to quality problems

5 1%B.6.2 EEMREMRRBORFEBEAREH - HAXB -+ ZR&BF-
VTEBRBERE 4K
ERmEMBBEMmEARB K

EmmER
Indicator B.6.3 Description of practices relating to observing and protecting intellectual property B6
rights.
5 1%B.6.3 HlBEEERRENZEEEBOE -
Indicator B.6.4 Description of quality assurance process and recall procedures. B6
5 1%B.6.4 HlEERERAERERBWREF -
Indicator B.6.5 Description of consumer data protection and privacy policies, how they are B6
implemented and monitored.
#E15B.6.5 M EEEEANRERLBERE UREBANTRERFE-
ASPECT B.7 Anti-corruption B7
J HB.7 RES
Indicator B.7.1 Number of concluded legal cases regarding corrupt practices brought against the There was no concluded case
issuer or its employees during the reporting period and the outcomes of the cases. in relation to corruption during
the Period
& 1%£B.7.1 RERAANUETASIEREREYEELENE SHARHNEE BRAREEEANES
R R- #F AR M
Indicator B.7.2 Description of preventive measures and whistle-blowing procedures, how they are B7
implemented and monitored.
E1$B.7.2 AR EREN URBARTRER T E-
Indicator B.7.3 Description of the anti-corruption training provided to directors and employees. B7
5 1%B.7.3 HmESEREIRENRESTE -
ASPECT B.8 Community Investment B8
¥ HB.8 HERE
Indicator B.8.1 Focus areas of contribution (e.g. education, environmental concerns, labour needs, B8
health, culture, sport).
5 1%B.8.1 HIgREBWHE BEEFE - LIFTRK - Xt -8BF)-
Indicator B.8.2 Resources contributed (e.g. money or time) to the focus area. B8
5 1%B.8.2 EEIEEMPAER(MESBARHR) -
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